
By shopping at Blair Signs and Safety online, and accessing this website, you acknowledge that 
you have read, understood, and agree to be bound by these term,s and comply with all applicable 
laws and regulations. Your continued access and use of the site shall be deemed your acceptance 
of these terms and any subsequent changes. If there is anything you do not understand please 
feel free to e-mail or call us, through the ‘contact us’ page.
Any claim relating to, and the use of, this Site and the materials contained herein is governed by 
the laws of Queensland, Australia. 

Pricing & Product Description 

Blair Signs and Safety makes reasonable efforts to include accurate and up-to-date information 
on this Site but makes no warranties or representations as to its accuracy and all users must 
as a condition of use of the Site agree that all access to and use of this Site and any site linked 
to this Site is at their own risk. If a price for an ordered item is corrected due to exceptional 
circumstances, customers will be informed of the change and offered the opportunity to cancel the 
order. Blair Signs and Safety also keep the right to refuse or cancel any orders placed for product 
listed at the incorrect price. 
If the product depicted has been replaced by a substitute, customers will be informed before 
payment and offered the chance to cancel the order. We reserve the right to change this website, 
including price details at any time without notice.

Refunds / Exchanges

We offer a 14 day return policy on our products (excluding Custom made orders or non stock 
items).We will refund items to you if they are faulty, incorrect (ie not what you ordered), or not what 
you expected. Items must be returned within 14 days of purchase, in their original condition. If 
you are not happy with your purchase and return it in the original condition within 14 days after 
receipt, your money (less a 15% handling/restocking fee) will be refunded. NOTE that costs of 
return shipping are borne by you, the customer. Sale items cannot be refunded or exchanged, 
unless they are faulty or incorrect.

Please contact us to request a refund/exchange.  The pertinent information will be forwarded to 
you.

Dispatch 

Orders are dispatched from Blair Signs and Safety online during normal QLD (Australia) business 
hours.  Please note: We are not open weekends.

Terms and Conditions of Website



Delivery 

Shipping details must include a street address and daytime telephone number. We will NOT deliver 
to a Post Office Box. You MUST provide us with a valid address. Your order cannot be dispatched if 
these details are missing. 
We must be able to leave your parcel with someone at the address you’ve indicated, unless you 
provide us with special instructions first. Products will be deemed to be received by you if accepted 
by a person at your nominated delivery address, or if your special instructions are complied with. 

Re-Delivery Charges 

A re-delivery charge will be payable by the purchaser if the carrier is unable to deliver on the 
first attempt. The re-delivery fee will be charged to the purchaser’s specified account by Adept 
Safety Online and by placing an order on this site you authorize Adept Safety Online to debit your 
nominated account if a redelivery is required. 

International delivery 

For orders placed from outside Australia, international deliveries may be subject to import charges 
and other local taxes. Any such charges are the responsibility of you, the customer.

Copyright

The copyright in all material provided on this Site is held by Blair Signs and Safety, Except as 
stated by where copyright is held by individual suppliers / importers. None of the material may 
be copied, reproduced, distributed, republished, downloaded, displayed, posted or transmitted in 
any form or by any means, including, but not limited to, electronic, mechanical, photocopying, or 
otherwise, without the prior written permission of Blair Signs and Safety.

Australian Orders 

All orders for delivery within Australia are subject to the Australian Goods and Services Tax. (GST) 
is calculated

Jurisdiction 

Blair Signs and Safety is based in Mackay, in the state of Queensland, Australia and operates 
within the normal laws of commerce under Australian business law. The normal laws of 
international commerce apply to international transactions. Any disputes will be held under 
Queensland Law in a Queensland Court of Law. 


